Service Information Letter

SIL FFS04

To: FreeFlight Systems (Trimble) Dealers, Service Centers and Customers
From: FreeFlight Systems Customer Service

Subject: FreeFlight and Jeppesen to Continue NavData Support of the Approach and
Approach + GPS Navigation Systems

e TNL 2000 Approach and Approach Plus GPS Navigation System

e FreeFlight / Trimble 2101 and 2101 I/0O Approach and Approach Plus GPS
Navigation Systems

We are pleased to announce FreeFlight and Jeppesen have found a viable solution to continue
NavData support for the Approach and Approach Plus GPS Navigation systems for the
foreseeable future. This solution will require hardware and software upgrades from FreeFlight,
as well as new databases from Jeppesen. We will communicate in the coming months the
specific details of what will be required to continue NavData services for your Approach Series
GPS navigation system.

Unfortunately, the solution for the Approach models will not work for the following GPS systems:
* TNL 1000 DC

« TNL 2000/2100/3000/3100

* TNL 2000T/2100T/3000T/3100T

As a result, the end-of-service date holds true for these GPS systems. The last database for the
non-Approach GPS systems will be Cycle 0813 (Effective Date December 18, 2008) as
previously noted in Jeppesen’s NavData Notice issued February 1, 2008 and FreeFlight's SIL
FFS02, dated February 4, 2008.

Please contact FreeFlight Support for additional information.

FreeFlight Systems
3700 Interstate 35 South
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Waco, Texas 76706-3756 U.S.A.
Telephone number 1 (254) 662-0000
Fax number 1 (254) 662-9452
Support@freeflightsystems.com
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