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Service Information Letter SIL FFS09 
3700 IH 35   Waco, TX 76706 USA PHONE: 1 (254) 662-0000 FAX: 1 (254) 662-9451 

 
 

TO: Operators of FreeFlight Systems and Trimble GPS navigation systems, with 4MB 

NavData capability, using the following Jeppesen NavDatabases: DTRM55 and 

DTR550. 

FROM: FreeFlight Systems Customer Support 

 

SUBJECT: Release of an alternate STAR selection procedure 

 

PURPOSE: There have been reports of system resets, similar to a power cycle, occurring with 

the selection of certain STAR’s associated with the above databases.  

 

The following procedure was developed to allow continued use of the affected STAR, until such 

time as a correction becomes available.   

 

ACTION: When selecting a STAR, locate the desired transition, as you would normally but 

rather than performing a direct-to to the transition, perform the following operation; 

1) Turn the outer knob CW one click, then press DIR, DIR to join the first leg of the STAR.  
2) Go to the FPL page and press DIR. 
3) Turn the outer knob CCW one click (to select direct-to the transition) and press DIR 

again.  
 
 

This procedure provides the same result without the reset. 
 

For Operators or Dealers who need additional information, please contact FreeFlight Systems 

Customer Support Department for assistance: 

Telephone: (1) 254 662-0000  

Fax: (1) 254 662-9451 
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Email: Support@FreeFlightSystems.com 
 

PUBLICATIONS AFFECTED:  

Pilots Guides 83166 Rev. A Dated December 15, 1997 and later. 

Pilots Guide 82877 Rev. E Dated September 22, 1998 and later. 

Pilots Guide 83164 Rev. A Dated December 15, 1997 and later. 

Pilots Guide 82897 Rev. F Dated June 21, 2002 and later. 

Pilots Guide 83162 Rev. A Dated December 15, 1997 and later. 

Pilots Guide 82881 Rev. G Dated May 31, 2006 and later. 
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